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Gedling Borough Council Survey

Gedling Borough Council is modernising leisure facilities across the borough to create vibrant, accessible spaces that promote healthier lifestyles, better serve community needs, and ensure sustainability.

We've partnered with Alliance Leisure and Active Insight to gather feedback from both users and non-users about what facilities and services would best serve our community.

Optional questions about accessibility and inclusion help us monitor and improve our practices. Your 5-10 minute confidential survey will shape Gedling's leisure future.

In-person focus groups will also be held, with attendees randomly selected from interested survey participants. Contact details will only be used for this engagement exercise in compliance with data protection regulations. https://active-insight.org/wp-content/uploads/2024/12/Privacy-Policy-dec24.pdf

By participating, you acknowledge Active Insight may contact you regarding this project.

Thank you for helping shape leisure services in Gedling.




1. By completing this survey, I consent to Gedling Borough Council processing my personal data as described in the Privacy Policy above.
 ☐ Yes
 ☐ No


Gedling Borough Council Survey
Gedling Borough Council is embarking on a bold and essential programme of transformation to ensure that its leisure and community services are inclusive, sustainable, and fit for the future. Across the borough, many of our existing leisure facilities are now ageing, increasingly costly to maintain, and unable to meet modern expectations. These buildings face mounting repair needs, limited accessibility, and growing operational deficits.

A cornerstone of this work is the proposal to redevelop the current Carlton Forum Leisure Centre and Richard Herrod Centre into a new, combined, purpose-built Carlton Leisure, Wellbeing & Community Centre on the Richard Herrod site. This new centre will bring together leisure, health and community services under one roof, with space for fitness, wellbeing support, community use and potential health service co-location. The facility is designed to be sustainable, inclusive and aligned with the Council's environmental goals and 20-minute neighbourhood principles.

Your feedback will help shape the design and delivery of this new centre - ensuring it truly reflects our community's needs for years to come.

2. Do you currently use any of the Gedling Borough Council Leisure Centres? 
☐ Yes
☐ No

If you selected no, please skip to question 26.

3. Which one/s do you use? (Please select all that apply)
☐ Carlton Forum Leisure Centre
☐ Redhill Leisure Centre
☐ Calverton Leisure Centre
☐ Arnold Leisure Centre
☐ Richard Herrod Centre

4. Do you live in the Borough of Gedling?
☐ Yes
☐ No

5. How often do you currently use the leisure facilities? 'Leisure facilities’ refer to any of the centres listed above (Please select one option only)
☐ Less than once per week
☐ Once a week
☐ Twice a week
☐ Three times a week
☐ More than three times a week

6. How long does it usually take you to travel to the leisure facilities? (Please select one option only)
☐ Less than 5 minutes
 ☐ 5-10 minutes
 ☐ 10-15 minutes
☐ 15-20 minutes
☐ 20-25 minutes
☐ 25-30 minutes
☐ More than 30 minutes







7. How long would you be willing to travel to use a leisure facility? (Please select one option only)
☐ Less than 5 minutes
☐ 5-10 minutes
☐ 10-15 minutes
☐ 15-20 minutes
☐ 20-25 minutes
☐ 25-30 minutes
☐ More than 30 minutes

8. How do you usually travel to the leisure facilities? (Please select your primary mode of transport)
☐ Walk
☐ Cycle
☐ Public transport
☐ Car
☐ Other (please specify)
……………………………………………………………………………………………………………………………………………………………………………………………………..










9. What facilities do you use currently? (Please select all that apply)
☐ Main Pool
☐ Learner Pool
☐ Gym
☐ Exercise Classes
☐ Sports Hall
☐ Sauna/Steam
☐ Outdoor Pitches
☐ Sports Club
☐ Squash Courts
☐ Community Space
☐ Event Space
☐ Bowls Club
☐ Other (please specify)
……………………………………………………………………………………………………………………………………………………………………………………………………..












10. Is there anything that prevents you from accessing the facilities? (Please select all that apply)
☐ Stairs
☐ Ramps
☐ Lifts
☐ Railings
☐ Parking
☐ Pool access
☐ Signage
☐ Nothing prevents me
☐ Other (please specify)
……………………………………………………………………………………………………………………………………………………………………………………………………..

11. Overall, how would you rate the Leisure facilities? (Please select one option only)
☐ Very good
☐ Good
☐ Acceptable
☐ Poor
☐ Other (please specify) ……………………………………………………………………………………………………………………………………………………………………………………………………..






12. When was the last time you completed any type of moderate exercise/activity? (Moderate activity will raise your heart rate, and make you breathe faster and feel warmer than normal – e.g. brisk walking, cycling, swimming etc). (Please select one option only)
☐ Within the last week
☐ Within the last month
☐ More than a month ago
☐ I don’t do any moderate exercise

13. Why do you choose to exercise? (Please select all that apply)
☐ Improve fitness
☐ Maintain/Improve health
☐ Improve sports performance
☐ Increase strength
☐ Manage my weight
☐ Increase flexibility
☐ Gain confidence
☐ Increase mobility
☐ Improve mental wellbeing
☐ Social interaction
☐ Meet up with friends
☐ I am not active
☐ Other (please specify)
……………………………………………………………………………………………………………………………………………………………………………………………………..



14. What stops you doing more exercise than you do now? (Please select all that apply)
☐ Nothing I’m active enough
☐ Cost
☐ Access to facilities
☐ Transport issues
☐ No motivation
☐ Lack of time
☐ Don’t want to exercise on my own
☐ Confidence
☐ Don't know how to get started
☐ Not fit enough to get started
☐ Health issues/disability
☐ Other (please specify)
……………………………………………………………………………………………………………………………………………………………………………………………………..

15. Are you currently a member or user of any other fitness or sports clubs?
 Yes
 No

16. If yes, which ones?
……………………………………………………………………………………………………………………………………………………………………………………………………..

17. Do you attend a leisure centre on a pay-as-you-go (per visit) basis without membership?
☐ Yes
☐ No
18. When was the last time you visited a leisure centre? (Please select one option only)
☐ Last week
☐ A few weeks ago
☐ A month ago
☐ A few months ago
☐ 6 months ago
☐ A year ago
☐ More than a year ago
 
19. If the Carlton Leisure Centre were to be redeveloped, would you want to visit more often?
☐ Yes
☐ No
 
20. If you answered no to Question 19, please tell us why. 
……………………………………………………………………………………………………………………………………………………………………………………………………..










21. HEALTH AND WELLNESS: Which of the following would you like to see as part of the upgrade to the leisure centre? (Please select your top 3)
☐ Gym
☐ Group Exercise Studio
☐ Group Cycling Studio
☐ HIIT Studio (High Intensity Interval Training)
☐ Health Improvement Activities
☐ Health Improvements (Physiotherapy or Rehabilitation)
☐ Mind & Body (Yoga/Pilates)
☐ Bowls
☐ These are not important to me
☐ Other (please specify)
……………………………………………………………………………………………………………………………………………………………………………………………………..

22. SWIMMING: Which of the following would you like to see as part of the upgrade to the leisure centre? (Please select your top 3)
☐ Main Pool
☐ Learner Pool
☐ Family Swimming Sessions
☐ Splash Play
☐ Sauna and Steam room
☐ These are not important to me
☐ Other (please specify)
……………………………………………………………………………………………………………………………………………………………………………………………………..


23. FAMILY: Which of the following would you like to see as part of the upgrade to the leisure centre? (Please select your top 3)
☐ Soft Play
☐ Sensory Play (such as sensory lights/music therapy/activities experienced through a child's senses)
☐ Water Based Inflatables
☐ Children's Parties
☐ Climbing Wall
☐ These are not important to me
☐ Other (please specify)
……………………………………………………………………………………………………………………………………………………………………………………………………..

24. ACTIVE SENIORS: Which of the following would you like to see as part of the upgrade to the leisure centre? (Please select your top 3)
 Power Assisted Equipment/Toning
 Water Based Classes
 Treatment Rooms
 Social and Group Activities
 These are not important to me
 Other (please specify)
……………………………………………………………………………………………………………………………………………………………………………………………………..






25. SOCIAL/COMMUNITY SPACES: Which of the following would you like to see as part of the upgrade to the leisure centre? (Please select your top 3) 
☐ Cafe
☐ Meeting Rooms
☐ Social Events
☐ Flexible Working Space
☐ These are not important to me
☐ Other (please specify)
……………………………………………………………………………………………………………………………………………………………………………………………………..

43. What age are you?
☐ Under 16
☐ 16-24
☐ 25-34
☐ 35-44
☐ 45-54
☐ 55-64
☐ 65-74
☐ 75+








44. What gender are you?
☐ Male
☐ Female
☐ Non-Binary
☐ Prefer not to say
☐ Other (please specify)
……………………………………………………………………………………………………………………………………………………………………………………………………..

45. Are your day-to-day activities limited because of a health condition or disability which has lasted, or is expected to last, at least 12 months (including any conditions related to old age)?
☐ Yes
☐ No
☐ Prefer not to say

46. Are you in employment?
☐ Yes – Full time
☐ Yes – Part time
☐ No
☐ Retired
 Other (please specify)
……………………………………………………………………………………………………………………………………………………………………………………………………..




47. To help us monitor our equal opportunities policy, please indicate to which of these groups you consider that you belong (Please select one answer only)
☐ White British
☐ Irish
☐ Gypsy or Irish Traveller
☐ Any other White background
☐ White and Black Caribbean
☐ White and Black African
☐ White and Asian
☐ Any other Mixed/Multiple Ethnic background
☐ Indian
☐ Pakistani
☐ Bangladeshi
☐ Chinese
☐ Any other Asian/Asian British background
☐ African
☐ Caribbean
☐ Any other Black/Black British background
☐ Arab
☐ Other (please specify)
……………………………………………………………………………………………………………………………………………………………………………………………………..






48. Do you belong to a religion or faith group?
☐ No
☐ Yes – Christian
☐ Yes - Muslim
☐ Yes - Buddhist
☐ Yes – Jewish
☐ Yes – Sikh
☐ Yes – Hindu
☐ Prefer not to say
☐ Other (please specify)
……………………………………………………………………………………………………………………………………………………………………………………………………..

49. Please provide the first part of your postcode, up to four characters as per the example AB12 C34, please provide AB12.
……………………………………………………………………………………………………………………………………………………………………………………………………..

50. Would you be interested in attending a Focus Group as mentioned at the top of the survey?
☐ Yes
☐ No

51. Would you prefer the Focus Group to be in person or online?
☐ In person
☐ Online
☐ I don't mind

52. If you answered yes to Question 51, please leave your email address below and someone will be in touch should you be selected (Please note all email addresses will only be held and used for Focus Group purposes and will be deleted afterwards)
……………………………………………………………………………………………………………………………………………………………………………………………………..

Thank you for taking part in our survey.
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